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BIZKAIBIZI SERVICE TERMS AND CONDITIONS

These Terms and Conditions for the Bizkaibizi service are based on Provincial Decree 140/2023, dated 7  
September, of the Bizkaia Provincial Council, which approves the Regulation governing access and use of  
the “Bizkaibizi” public service (Official Gazette of Bizkaia No. 173, dated 8 September 2023).

In general,  to access and use the Bizkaibizi  service, the applicant expresses their  full  and unreserved 
acceptance of the provisions of the aforementioned Provincial  Decree 140/2023. The full  text of this  
legislation can be consulted through the following link: https://www.bizkaibizi.eus/en/terms/

Likewise,  the  service  operator  will  check  whether  the  applicant  authorizes  the  verification  of  the 
information  provided  and  the  supporting  documentation  through  the  Public  Administrations'  data 
exchange and interoperability systems, including the Interoperability Portal of the Provincial Council of 
Bizkaia, unless the applicant objects. The applicant may exercise their right to object to these checks,  
providing the corresponding supporting documentation via email  to  info@bizkaibizi.eus.  In that case, 
activation  of  registration  will  not  occur  until  the  Bizkaibizi  service  has  reviewed  and  validated  the 
documentation submitted

These  checks  will  be  carried  out  exclusively  for  the  purpose  of  verifying  compliance  with  the 
requirements for access to the service, in accordance with the provisions of Article 28 of Law 39/2015,  
dated 1 October, on the Common Administrative Procedure of Public Administrations.
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